he data processing world is increas-

I ingly becoming an on-line world. The

: days of having only one place to turn

for DB2 information (IBMLINK) are most

decidedly over. Immediate access to vol-

umes of information is readily available for

the asking. This article examines some of

the best places to look for DB2 information
in “cyberspace.”

CompuServe

The oldest, and still one of the most popu-
lar on-line services, is CompuServe. A vast
array of information is available for the

- monthly access charge. CompuServe can be
accessed in many different ways:

» Using a simple communications package

(such as ProComm Plus or Kermit)
~ » Using the CompuServe Information
Manager for Windows (WmClM) or

- DOS

» Using the CompuServe Navigator.

Regardless of how you access Compu-
Serve. as a DB2 professional you will want
to find the DB2 Family Forum. Forums,

~ sometimes referred to as Special Interest

tronic, on-line user groups. A forum has five
main components:
_* Message boards for posting public

-~ to immediately

l}alhel'ingllﬂz Inlm'maliun

and programs that can be viewed and
downloaded

+ Conference rooms for immediate, on-
line discussion sessions

_» Announcements and bulletins from the
Sysop

»= A member directory in which forum
members can list their areas of expernse

_ and/or interest. -

GO IBMDB2 from any CompuServe prompt.

Groups (SIGs), can be thought of as elec-

- messages that can be read and ephed

» Libraries filled with mformatton' ﬁles'

DBZ Family Forum, 51mply issue the command

In cvnapsnace By Craig S. Mullins

Once you have accessed the DB2 Family
Forum, be sure to check out the message
board and library sections. Messages in the
message board can be read in threads. A
thread is a series of postings and responses
that usually read like a “question-and-
answer” session. So, by following a thread,
you will be able to immediately read any
follow-up responses, comments and an-
swers for any posted message. There are
quite often many interesting threads that
provide a wealth of “hands-on” DB2
knowledge from actual users. “IBMers”
also monitor this forum.

The library section is also of interest since
it contains many useful nuggets of informa-
tion. Recent downloadable files have in-
cluded a SQL course, IBM white papers,
DB2 tips and tricks, and IBM product an-
nouncements (including DB2 Version 4 and
DB2 for OS/2 Version 2}.

The Internet

The Internet is a large, international net-
work of interconnected computer systems. A
vast wealth of information is available
through the Internet. However, it is rather dif-
ficult to learn what is available and how it
can be accessed.

Most of the large. commercial on-line

service prmiders offer access to the Inter-

net. However, it is probable that your com-
pany already has Internet access, and you
will not have to set yourself up with an on-
line service provider. The best way to find
out is to do some snooping. Ask your help
desk, DBA and/or manager whether your
company is hooked up to the Internet. If so,
all you will need is a TCP/IP connection and
some basic software to begin “surfing the
net” for DB2 nuggets.

Once connected to the Internet, the most
useful components will be Usenet news-

 groups, mailing lists and access to the World

Wide Web (WWW).
A fertile source of information on the

ENTERPRISE SYSTEMS JOURNAL = DECEMBER 1995









